
Bells Farm Parental Questionnaire    Autumn Term 2020 

64 families responded to the online survey – thank you for your participation.  
The majority of responses were very positive. It is helpful to us that some parents asked 
questions or explained why they had responded to some statements with a low score. We 
are here to support you and your children, so always tell us if you have concerns. 

The number in brackets below the percentage is the actual number of responses in that 
category. Some statements were omitted by individuals, so occasionally there were slightly 
fewer than 64 responses. 

Statement Strongly 
agree 

Agree Disagre
e 

Strongl
y 
disagre
e 

Comments/suggestions 

My child is happy at this 
school. 

68.8% 
(44) 

28.1% 
(18) 

1.6% 
(1) 

0 One parent ticked ‘other’ and said that 
their child was not happy coming to 
school but was reassured by the 
parents’ evening phone call that their 
child was settled in school. 

My child feels safe at this 
school. 

71.9% 
(46) 

28.1% 
(18) 

0 0  

I am confident that the school 
does everything they can to 
keep my child safe. 

67.2% 
(43) 

32.8% 
(21) 

0 0  

The school makes sure its 
pupils are well-behaved. 

60.9% 
(39) 

37.5% 
(24) 

1.6% 
(1) 

0 No comment left about disagreeing with 
the statement 

The school deals with bullying 
effectively. 

32.8% 
(21) 

23.4% 
(15) 

1.6% 
(1) 

0 42.2% (27 responses) of people said 
they had no experience of this. 1 
person said that they disagreed but did 
not leave any comment. 

The school makes me aware of 
what my child will learn during 
the year. 

45.3% 
(29) 

50% 
(32) 

3.1% 
(2) 

0 1 person ticked other and said that the 
staff should communicate more about 
what the children will learn in the 
school year. 

When I have raised concerns 
with the school, they have been 
dealt with properly. 

35.9% 
(23) 

28.1% 
(18) 

0 1.6% 
(1) 

28.1% of responses (18 people) said 
they had not raised any concerns with 
the school 
The 1 response for strong 
disagreement was because the 
SENCO had not yet been in touch  
2 people ticked other and both 
concerned were awaiting SENCO 
contact. Unfortunately our SENCO only 
came into post in October but has now 
completed all contacts as promised. 

Does your child have special 
educational needs and or 
disabilities? (SEND) 

Yes 
11.1% 

(7) 

No 
88.9% 
(57) 

 
 

My child has SEND and the 
school gives them the support 
they need to succeed.* 

12.1% 
(7) 

8.6% 
(5) 

0 0 *79.3% (46 people) responded that 
their children did not have SEND. 

The school has high 
expectations for my child. 

54% 
(34) 

39.7% 
(25) 

1.6% 
(1) 

0 3 responses were in the ‘’other 
category – 2 saying not applicable and 
1 saying:  ‘I’d hope so.’ 



My child does well at this 
school. 
 

65.1% 
(41) 

33.3% 
(21) 

0 0 1 response was in the ‘other’ category 
saying ‘it is not always easy to know 
how she is doing.’ 

The school lets me know how 
my child is doing. 

54.7% 
(35) 

37.5% 
(24) 

3.1% 
(2) 

0 4 responses in the ‘other’ category 
commenting that they would like to 
hear more about how their children are 
doing throughout the year. 
 

The school keeps me informed 
about events and updates. 

73% 
(47) 

27% 
(17) 

0 0  

The school is good at 
communication using the 
school website, blogs, emails, 
app, Twitter and other 
channels. 

70.3% 
(45) 

27% 
(17) 

0 0 3 responses were in the ‘other’ 
category commenting that they had not 
seen some emails. 

There is a good range of 
subjects available to my child 
at this school. 

51.5% 
(33) 

45.3% 
(29) 

1.6% 
(1) 

0 2 comments in ‘other’ category: would 
like to see more involvement in cookery 
and music, and would like to see more 
varied after school clubs. 

The school provides good 
resources for home learning 
should my child need to use it 
during isolation. 

62.5% 
(40) 

26.6% 
(17) 

7.8% 
(5) 

0 2 further responses were in the ‘other’ 
category  - sometimes hard when you 
as a parent don’t understand the work, 
and hard when you are a working 
parent.  

The school supports my child’s 
wider personal development. 

43.8% 
(28) 

40.6% 
(26) 

10.9% 
(7) 

0 3 responses in the ‘other’ category – 2 
commenting no experience of this, 1 
commenting ‘not applicable’. 

Would you recommend this 
school to another parent? 

Yes  - 100% 
(64) 

 

 

 

Further comments 
The following comments were made by parents/carers at the end of the survey. Thank 
you for your huge positivity! 

 

I am a happy parent seeing my daughter grow and develop in such a good way at this 
school. 
 
I hope the school continues to work hard with the children in future as well. 
 
I think you are all doing an amazing job in a very difficult situation. It’s been a very 
stressful time and you have been supportive and informative whilst adapting to the new 
rules. It’s also lovely to see the smiley eyes over the masks every day even when you are 
dealing with the stress! Thank you! 
 
My child has settled in really well in reception and she loves coming into school. She 
loves her reception class teachers and they keep me updated with lots of observations of 
her which I love looking at :) 
 



I am blown away at how well the school has coped with the pandemic and managing to 
keep kids as safe as possible while in school. The school does an amazing job all round. 
The teachers are doing an excellent job at giving the children a varied and interesting set 
of lessons day in, day out and the head teacher is doing a marvellous job of keeping it all 
together, running smoothly and keeping everyone's spirits up. I must say also that 
communication has improved massively since the return to school this September. I love 
the weekly update emails. These are so helpful at keeping parents in the loop and making 
us all feel like part of the Bells Farm family. Keep up the good work. Well done and thank 
you. 
 
I would recommend Bells Farm Primary to another parent in a heartbeat! Wonderful 
school, wonderful staff! Amazing throughout this pandemic! 
 
My daughter started in reception this September. I’m so glad we picked Bells Farm 
School she has come on leaps and bounds and is always so happy to go to school and 
comes out so happy with the day she’s had. Really very impressed with this school so far. 
 
All my children love this school  - one child not long left to year 7 and has done amazing 
from all the hard work the teachers have done. My other children are doing so well here, I 
could not fault this school in any way. 
 
My child is very happy at school, I know he is cared for by all staff. The staff are lovely 
and work hard to ensure, my child's needs are met. Teaching is FANTASTIC, I feel he is 
supported to achieve/reach his targets and is thriving, he enjoys a wide range of excellent 
sports and I.T activities provided. Bells Farm is the BEST School, I would definitely 
recommend Bells Farm to other parents. Excellent support through Covid 19 Pandemic, 
well organised home learning system is in place and daily support provided by staff. 
Governors, Leadership, SEN and Learning Mentor are AMAZING they go above and 
beyond to help and support children and their families. Thank you Bells Farm, truly 
grateful for all of your hard work and efforts. Outstanding !!! 
 
 
 
The following are things which some parents/carers expressed concerns about, 
and our responses in italics. Again, thank you for your feedback. 
 
Useful if before school club could start at 7:30am as many other schools do. This 
would make a significant difference to us. 
 
Unfortunately, this is a staffing and resources issue. As you know our wraparound care 
staff are school staff with other pastoral and teaching assistant roles, and their hours 
cannot be extended any further, mainly due to the need, particularly at this time, for a 
work/life balance.  
 
Just a little more feedback in our child's development or concerns you have or we 
might have (when replying) outside of just parents’ evening. 
 



In relation to this in response to the statement this ‘the school lets me know how 
my child is doing’, 4 parents in the ‘other’ category commented that they would like 
to hear more about how their children are doing throughout the year. 
 
Let me reassure you that if your child is experiencing difficulties in keeping up with any 
work then we will contact you and either have a phone conversation or ask you in for a 
meeting with the usual social distance measures. Similarly, where we have concerns 
about their well-being, mental health or behaviour changes or incidents we will contact 
you to discuss. So if you don’t hear from us, you can take it that your child is progressing 
as they should and that we do not have concerns about their welfare. If there are any 
concerns that you have please do get in touch and we will arrange that longer phone call 
or meeting.  
 
In relation to this concern, 2 parents disagreed with the statement that ‘the school 
makes me aware of what my child will learn during the year’ but left no further 
comment.  
 
One parent commented in the ‘other’ section that the staff should communicate more 
about what the children would learn in the school year.  
 
The class newsletters go out at the start of the term to outline the details of the work each 
term, and the full picture of the term’s work is in the curriculum tab on the website for 
each class, each term. We will remind you of this in the Spring term so that you can take 
a look and see what is ahead for your child. If you generally want to keep up with your 
child’s work in their class please take a look at the website blogs. What we are missing 
this year due to the pandemic is the facility to put on the range of workshops which is an 
additional way of you keeping up with your child’s work and having a discussion with the 
class teacher. We will run these again as soon as it is deemed safe to do so, and we are 
able to have large gatherings in school – the most popular are those where you work with 
your child in English or maths, and we will be running these again when we are able to do 
so.  
 
Would be better if the home learning links were able to be up and running for day 2 
instead of day 3 as we found this much more detailed than what was in the zip 
packs. 
 
Thank you - we are taking this on board in the event of a bubble being closed again. The 
reason why the home learning links only appear on day 3 is that they obviously require 
planning and preparation by the teacher in order to keep it linked to current work and 
topics, and there has been a lot of time taken up with contacting all parents/carers by 
phone initially. The class teaching assistant will now take over some of the phone calls to 
free up time for the teacher to prepare the work and the links. 
 
In relation to the statement – ‘the school lets me know what my child is doing’, one parent 
commented: Agree To some extent. My child comes home talking of cards and has 
been wearing a red badge for last week or so and I’m unsure what this means. He 
doesn’t explain it very well. It would be nice to have these things explained as he is 
my only child so not gone through the system before. Only a minor thing though. 
 



Thank you for pointing this out and we will make sure in future that for parents of children 
coming into the school in reception or Year 1 are clear about the system. Basically, for 
every day that a child has had no yellow or red cards for poor behaviour, they colour in a 
circle on their chart. When they have reached 25 circles, they receive a behaviour badge. 
This carries on throughout the year, with the badges going in colour order:  
1. Red 
2. Yellow 
3. Blue 
4. Orange 
5. Purple 
6. White 
7. GREEN – it’s good to be green! 
At the end of the year, if your child has earned all of their behaviour badges, they are 
awarded with a behaviour shield badge which they keep. This is celebrated in a special 
behaviour assembly, to which parents and carers are invited.  
 
I have spoken to two different members of staff throughout the last two years about 
incidents of bullying and yet my child has been placed directly next to the culprit at 
lunchtimes.  
 
As head teacher of a small school, I am in the dining hall every day (socially distancing of 
course!) and see and hear for myself any issues as they occur. There have not been any 
issues during lunchtime in the dining room which have not been brought to my attention (and 
believe me, the children are quick to tell me – not just if they feel that someone is being 
unkind, but mainly when they witness someone else being unkind to another child.) As the 
questionnaires were anonymous, I am not sure who this may be, but I do urge you, if your 
child is experiencing any unkindness or ongoing problems with another child, that you let me 
know and it will be investigated. We do not tolerate bullying at school or outside of school, so 
please report anything that concerns you. 

When I made it known to my son’s teacher that he is finding the work too easy and 
is bored, I didn’t get much of a response and nothing has changed. 

I would advise that if this is still the case that you explore the matter a little further with the 
school. At the beginning of the term, there was a necessary revision of previous work and 
work missed due to lockdown, as the vast majority of children has been out of the 
classroom since the end of March. This is continuing in aspects of the curriculum, as we 
are aware that with each new unit of maths and English, we may be looking at some 
important skills or knowledge which were missed out in the summer term. Sometimes 
children don’t see that reinforcement of skills or knowledge is needed to ensure success 
further along in a unit of work. Our aim is to make sure that all children reach their 
potential and so if you want to discuss this further, we will always be happy to sit down 
and talk through the particular concerns with you and what we can do about them. 


